Massachusetts Division of Insurance

Annual Report of Membership

in MENTAL HEALTH AND SUBSTANCE ABUSE
Insured Preferred Provider Plans
as of December 31, 1999

MENTAL HEALTH AND SUBSTANCE ABUSE Insured Barnstable | Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire | Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester MA
Preferred Provider Plan Members ' Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at [ Members at | Members at | Members at | Members at | Total 1999
By County End of 1999 [ End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | End of 1999 | Members
Connecticut General Life Insurance Company 83 0 482 1 692 13 2,662 341 2,668 0 987 653 540 1,882 11,004
Total MENTAL HEALTH AND SUBSTANCE ABUSE Plan Memberg 83 0 482 1 692 13 2,662 341 2,668 0 987 653 540 1,882 11,004
1999 Massachusetts Population 2 212,519 132,218 520,258 14,048 704,407 70,806 438,279 150,892 1,426,606 8,206 643,580 473,026 641,695 738,629] 6,175,169
1999 Market Penetration Rate * 0.0% 0.0% 0.1% 0.0% 0.1% 0.0% 0.6% 0.2% 0.2% 0.0% 0.2% 0.1% 0.1% 0.3% 0.2%

! Information reported by carriers offering a MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.1,"

_ which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
2 Source: Population Estimates Program, Population Division, U.S. Bureau of the Census, March 9, 2000 - estimated population by county as of July 1, 1999.
3 Total MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan members in each county divided by the 1999 population in each county.
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